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This New Years Eve When Using a Cab, Don’t Get “Taken For A Ride”  
AZ Weights & Measures Dept offers passenger’s taxicab tips to prevent getting cheated    

 
(Phoenix) – As New Years Eve quickly approaches, a lot of Arizonans will be out and about celebrating 
and many party goers will opt to call a cab to ensure a safe ride home. Unfortunately, with increased 
usage of taxicabs during New Years comes the potential of being scammed or duped into paying too 
much.   
 
This holiday season, Weights and Measures is offering helpful “consumer tips” to passengers in hopes of 
promoting a well informed riding public and avoiding any unnecessary aggravations. 

 
First and foremost, always look for the license decal in the back window of the taxi; this 
decal indicates that the vehicle has been thoroughly inspected and carrying proper 
insurance coverage; the driver has a legal Az. driver’s license, and all requirements 
relating to taxicabs have been met. If a taxicab does not have a license decal in the 
back window, it is illegally operating, these rogue cabs historically do not have the 
proper insurance and the passenger has no financial recourse if involved in an accident. 

Do not get into one of these taxis. 
 
Always make sure the taxi meter starts at zero, an old trick of the trade for unscrupulous cabbies is to 
drive with the meter on while no one is in the vehicle thus, adding unwarranted charges to the 
unsuspecting passenger.   
 
Be aware, not every taxicab has the technology to process credit and debit cards, ask upfront if the 
driver accepts plastic and be wary of extra inflated charges that may be added to your bill for processing 
and always get a receipt. 
 
 Look for posted rates, these rates detail how much you will be charged a mile, before entering any 
taxicab ask the driver how much it will cost per mile, if you are told any amount other than what’s 
posted, it should be a red flag.  Another red flag are “minimum charges” this means if you live 1 mile 
away and the taxi meter reads $5.00 you will be charged a $10.00 rate or more, based on the minimum 
the taxi company has posted. Of note, a meter must be used when charging by the mile and “minimum” 
charges are illegal on the street. 
 
Weights and Measures has statutory authority over taxicabs and regularly responds to consumers and 
other taxicab companies who feel a violation of state law has occurred, the department also works with 
law enforcement on holidays, weekends, sporting events and DUI checkpoints to ensure public safety 
and that taxicab companies are providing safe, insured and properly licensed drivers and vehicles.   
 
To report a violation to the department remember to get the driver and company name. You can file a 
complaint by calling (602) 771-4920 or online at www.azdwm.gov  




